130()6(3(*)@80(3()(*) boFoao. Lo FgJbEol Lobsbogo dgodobgm LEsbos@@o.

L@ obm 7001:2023/2024

U5go00039e0ml LGobs®@o

bb3: 01.080.10

305803790 LoFdMEMYOO - MJROLEGHMOMIOMEO LEBMYSMYGOIMO30
(Loxs6) LsobxrmMIsgom LoddMEmYdo

© LLo3 Logsmmzgeml BEBEIMEHIOOLS S FgBMMEIMYO0L gOMzEmEmo LosagbE™
2024



bo0bgym@dsz0m bofogo. LOygmo GgJlbEol bobosbogow dgodobgom LESbos@Fo.

Ll obea 7001:2023/2024

150653 A530m Imb539dgd0

1  Gomgdmmos s 333900 Bsdmddgme: LLo3-LogsGmzgEMml bBIBbEIMEHIBOLS
@5 39BHOMEMma00l 9OHM36wo Losggb@mL 4969GMovymo  oMgd@mmol 05/07/2024 fieools
Ne 48 996350 gdom

2 90m9d0s  ,038MOGoL 0sMadbol  IgomEoo:  LEIbIOEHOD3OOL
LogOHMIMMOLM  MOYsbobsgool  (0bm)  LGHbsGEO obm 7001:2023 ,, M9803MO
LodOMWMAdO - OJROLEAHMOMOPMWO  LEBMYPsMYPIM030  (Loxs®mM)  LoobBmMIsgom
LoddMEMYd0”

3 boggws obem 7001:2007

4  MH9a0LEGHMOMYOME0s:  LLO3-LodosMmggerml  LEIbIMEHId0Ls ©s  dgGHOMEmyool
9H™M36990 Lo gbEML MggLEBH®To: 05/07/2024 Herols No268-1.3-038415

0658009056 biBobsm@Eol bgdolidogmo mMBom 253M3gegds Lssgagb@ml 6gds®mz30L goM9dy
5363505



bo0bgym@dszom bofogmo. LOYamo GgJbEol Lobosbsgow dgodobgm LEsbos@Ao.

INTERNATIONAL ISO
STANDARD 7001

Fourth edition
2023-02

Graphical symbols — Registered
public information symbols

Symboles graphiques — Symboles destinés a l'information du public
enregistrés

Reference number
1SO 7001:2023(E)

© IS0 2023




b@geo GgdlEol Lobobogow dgodobgm LEsbos®Eo.

Ls0bgm@dsizom bofogo.

ISO 7001:2023(E)

COPYRIGHT PROTECTED DOCUMENT

© 1502023

All rights reserved. Unless otherwise specified, or required in the context of its implementation, no part of this publication may
be reproduced or utilized otherwise in any form or by any means, electronic or mechanical, including photocopying, or posting on
the internet or an intranet, without prior written permission. Permission can be requested from either ISO at the address below
or ISO’s member body in the country of the requester.

ISO copyright office

CP 401  Ch. de Blandonnet 8

CH-1214 Vernier, Geneva

Phone: +41 22 749 01 11

Email: copyright@iso.org

Website: www.iso.org
Published in Switzerland

ii © 1S0 2023 - All rights reserved


https://www.iso.org

L0bgm®Isizom bofomo. LOgmo GgJbBol Lobobogsw dgodobgom LEsbosmFo.

ISO 7001:2023(E)

Contents Page

FOT@WOT. ... ettt iv
| 50T 0 X6 0t 5 () ¢ OSSOSO \'4

1 SCOPI@ ... 1

2
3 Terms and definitions
4

2
4.1 SIZ€ o, 2
4.2 TeXt. e, 2
4.3 Arrows 2
4.4 (OT0Y Lo ] =0T Ief0) 01 ir= 13 SN 3
4.5 IN@EATIOTY. ..o 3

5 Meanings and categorization of public information symbols ... 5
5.1 GBIIET AL w5
5.2 Meaning .........cc..... 5
5.3 Categorization 5

6 Standardized public information SYMDOIS ... 23
BIDLIOGIAPIY ... 114

© 1S0 2023 - All rights reserved iii



b@geo GgdlEol Lobobogow dgodobgm LEsbos®Eo.

Ls0bgm@dsizom bofogo.

ISO 7001:2023(E)

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to
the World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see
www.iso.org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 145, Graphical symbols, Subcommittee
SC 1, Public information symbols.

This fourth edition cancels and replaces the third edition (ISO 7001:2007), which has been technically
revised. It also incorporates the amendments ISO 7001:2007/Amd 1:2013, ISO 7001:2007/Amd 2:2015,
ISO 7001:2007/Amd 3:2016, ISO 7001:2007/Amd 4:2017 and ISO 7001:2007/DAmd 5:2021 and the
Technical Corrigendum ISO 7001:2007/Amd 1:2013/Cor. 1:2014.

The main changes are as follows:

— addition of previously unpublished public information symbols (PI CF 021, PI CF 022, PI PF 077, PI
PF 078, PI PF 079, PI PF 080, PI PF 081, PI PF 082 and PI TF 044);

— addition of a new category of public information symbols, Accessibility, with the code PI AC and the
transfer of public information symbols from other categories to this category with new reference
numbers.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.

All  public information symbols are available on the ISO Online browsing platform
at https://www.iso.org/obp/ui.
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Introduction

This document has been developed as a result of the increasing use of non-verbal presentation of
information in buildings and other places and for services used by the public. Graphical symbols should
be used where text messages will possibly be a barrier to understanding.

Continued growth in international trade, travel and tourism requires a common method of
communication, and standardization of public information symbols will help both providers and users,
including those with disabilities. Lack of standardization has the potential to lead to confusion.

The use of standardized public information symbols does not replace the need for careful consideration
and application of wayfinding and signing schemes; it is recognized that pubic information symbols will
often be used with text in signing systems. This can aid education and comprehension, particularly for
new symbols and those which have less common usage.

[SO 7001 is intended to be used by all Technical Committees within ISO charged with developing specific
publicinformation symbols for their industry, to ensure that there is only one symbol for each meaning. It
isalsointended thatthis documentbe revised regularly to include publicinformation symbols as they are
standardized by [ISO and which conformtothe principlesfordevelopmentasdeveloped by 1SO/TC145/SC1.
Further design criteria will be added as appropriate and will be approved by ISO/TC 145/SC 1. Specific
acceptance criteria, procedures and application forms can be found on the ISO/TC 145/SC 1 website:
https://isotc.iso.org/livelink/livelink?func=11&0bjld=9945810&o0bjAction=browse&viewType=1.

The public information symbols in this document have been validated by ISO/TC 145/SC 1 according
to procedures of standardization current at the time of publication. Future standardization of public
information symbols will be facilitated with suitable evaluation techniques, such as the testing outlined
in the ISO 9186 series. Acceptance criteria for public information symbol qualification ought to be such
that there is confidence that a suitable proportion of the intended audience will understand them.

Public information symbols given in this document are considered to have achieved a satisfactory
degree of comprehension as established by independent testing or as a result of their use and application
at an international level.

The public information symbols given in this document should be reproduced as published. However,
it is recognized that there are possibly particular national characteristics and cultural requirements
which require minor variations. This is acceptable providing the key elements and design intent of the
standardized symbol are not compromised.

© IS0 2023 - All rights reserved v


https://isotc.iso.org/livelink/livelink?func=ll&objId=9945810&objAction=browse&viewType=1

	Foreword 
	Introduction 
	1 Scope 
	2 Normative references 
	3 Terms and definitions 
	4 General 
	4.1 Size 
	4.2 Text 
	4.3 Arrows 
	4.4 Colour and contrast 
	4.5 Negation 

	5 Meanings and categorization of public information symbols 
	5.1 General 
	5.2 Meaning 
	5.3 Categorization 

	6 Standardized public information symbols 
	Bibliography 

