B 96 14411:2016/2020
Uogo®mmg9mml LGsbo®d@o

LL3: 91.100.23

3065803600 B0Ergd0-305l08035305, sbal0s™mYdEgdo, dglisdsdolimdols
9993515905 5 60dsbggds

bo0bgym@dsz0m bofogo. LOygmo GgJlbEol bobosbogow dgodobgom LESbos@Fo.

© Lbo3 bsgdsMmm39wmU BEHsbEs®GHgdols s dg@Mmemaools JHmM3zbmo lissggb@Hm
2020



bo0bgym@dsz0m bofogo. LOygmo GgJlbEol bobosbogow dgodobgom LESbos@Fo.

BbE 96 14411:2016/2020

U5063MmMIsz0m dmMbsggdgdo

1 300gdmmos s 593999905 b53mJdgEm: LLO3-LodoMm39gEml bEobsMEIOOLS
@5 39GHOHMEMA00L 9OM36mE0o Losaab@GHMmL 29bgMowmmo  oMgdEm®ol 22/10/2020 ferols
Ne 103 996350 gdom

2 30mgdvYe0d 93ROl MstRA6OL IgomEom: 1B9BIMHEHODIEOOL 93O M3Mwo
3m3o@9@ob LEEHObIM GO 96  14411:2016 ,,3906580390  BOEGO0-3EBOROISEO9,
dobolinsmgdEgd0, dglodsdolmdols G9a3sL90s s b0Fsbgds”

3 30639

4 OgaoLEHM0MIdME0s:  LL03-LoJoMMN39wml  bEEbIMEJOOLS @S  TgGHOMEWMYool
960m36m0 LosgIbEGHML MgglE®do: 22/10/2020 ferols Ne268-1.3-018853

0659090369 LBIBEIMEOL BxdoLdogMHo BMMTom 453MEIYdS LssagbE ML bgdsmmzols 3509dy
53MSME0S



o dgodobgom LESbs@Eo.

s
C

900 BgJbBol Lobsbs

Lo0bggm@dszom bsfoao. L@

EUROPEAN STANDARD EN 14411
NORME EUROPEENNE
EUROPAISCHE NORM July 2016

1CS91.100.23 Supersedes EN 14411:2012

English Version

Ceramic tiles - Definition, classification, characteristics,
assessment and verification of constancy of performance
and marking

Carreaux céramiques - Définitions, classification, Keramische Fliesen und Platten - Definitionen,
caractéristiques, évaluation et vérification de la Klassifizierung, Eigenschaften, Konformitdtsbewertung
constance de performance et marquage und Kennzeichnung

This European Standard was approved by CEN on 13 May 2016.

CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN
member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management
Centre has the same status as the official versions.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and
United Kingdom.

. — |

EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG

CEN-CENELEC Management Centre: Avenue Marnix 17, B-1000 Brussels

© 2016 CEN  All rights of exploitation in any form and by any means reserved Ref.No. EN 14411:2016 E
worldwide for CEN national Members.



j0dobgo LEsbs®@o.

Jo de

s
C

100 39JLR0L Lsbsbs

(2%
C

Lo0bggm@dszom bsfoao. @

EN 14411:2016 (E)

Contents Page
EUTOPEAN fOT@WOTIW......iiisinsssssnsisssssssmssssssssssssssssssssssssssssssssasas s ssssssssssssas sssssssssasasss s e s s sesassssssasasasanansnsnsssnsnsssssnsasanass 4
1 Y6 0 6
2 NOTIMNALIVE FEIEICIICES .ervurriurrrerssarsssrsssssnsisnssssssssssssssssssssssssssssssssssssssssssssssssssssnsssasssnssssssnsssnsssnsssnssasssasssasssnssses 6
3 Terms and defiNItiONS .. r————————————————————————— 7
4 Classification Of CEramiC tIlES ... —————————————————————————" 10
5 REQUITEIMEIIES .....ucuciiiniisisssmsmsasssssssss s s s s st ssssssasas s e e e e A AR SRR AR R R AR AR AR R AR AR AR AR R R R R R R R R AR AR RS 11
5.1 =Y 1 =) o | 11
5.2 L0 1T ) o= U =Y 1 0 o 11
6 Assessment and verification of constancy of performance (AVCP) ....cooinmsmsnsnsmsesssmsnsasasasns 13
6.1 1) 1 1= = 13
6.2 B 072 03 T 1 ¥ 13
L3020 T 1<) 4 (=) i Y 13
6.2.2 Test samples, testing and compliance Criteria ... ————————— 14
LS TR =01 o =3 10 ) ., 14
6.2.4 Shared other party reSults......ss— s ————————————————————— 14
6.3 Factory production control (FPC) ... sssssssssssssasssssssssssssssssssses 14
LT 200 O -1 5 1<) - ¥ 14
6.3.2  REQUITEIMENLS ....cuciiierersisssmsmsassssssssssssssssssssssssssssssasas s e e e AR AR AR SRR AR AR A £ R AR R R AR AR AR R AR AR AR AR R R R R R AR R R R RS RS 15
6.3.3 Product specific reqUIirements........mmsssssss s s——— 18
6.3.4 Procedure for MOdifiCATIONS .icuvouisivsrssrssrrerssssessmssssssssssssssssssssssssssassnssssssssssssssssssesssssessassnssassassasssnssnssansns 18
6.3.5 One-off products, pre-production products (e.g. prototypes) and products produced

IN VEry IoW QUANTILY ..o ssssssssssssssssssssssssssssssssssssssssasasssssss s sssssssssssnsssmsasasanas 19
7 D LT ey b= U o) 19
8 1 2 1 41 19
Annex A (normative) Requirements for extruded ceramic tiles of Group Al

(0,5 %0 < Eb S 3 0/0) ceususussssmsssmsssssssssssssssssnsssasssassssssssssssssssssssssnsasssss s s s ssss st as st st st sssasasas s s s ssssssssassssssssasasasassnses 21
Annex B (normative) Requirements for extruded ceramic tiles of Group All.1

(3 90 < Eb S 6 90) cuvuiusesmnsssssssmsmsssssssssasssssssssssssssssssssssss s ssssassss st s ssssssass st as s s e assssss st s e s AR RS R R 25
Annex C (normative) Requirements for extruded ceramic tiles of Group AllL.;

(3 %0 < Eb S 6 20) cuvereresussssssssssmsssssssssssssssssssasasasssssssssssssssssssssnsasasss s s s se s st st st st st smsasasas s s s e s s asassssssssasasasansnses 29
Annex D (normative) Requirements for extruded ceramic tiles of Group Ally.1

(6 0 < Ebp S 10 9/0) cururuseersscssususessssssssssssssssssssssssssssssssssssssssasessss s sssssssss st as s s ssssssssas s e s ssasassssssssssssassssssssssens 33
Annex E (normative) Requirements for extruded ceramic tiles of Group Ally.»

(6 %0 < Eb S 10 0) cucusurursssssssssmsssssssssssssssssssassssssssssssssssssssssssssnsasasss s ssss se s ss s st st st sssasasas s s s s s sssssssssssssasasasansnsss 37
Annex F (normative) Requirements for extruded ceramic tiles of Group AllI (Ep > 10 %)..cevene 41

Annex G (normative) Requirements for dry-pressed ceramic tiles with low water
absorption of Group Bla (Eb £ 0,5 90) .cceniimsmsmsmssssssssssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssss 45

Annex H (normative) Requirements for dry-pressed ceramic tiles with low water
absorption of Group Bl (0,5 % < Eb S 3 %0) wvrrrssmnmnmmmsmsmssssssmsssssssssssssssssssssssssssssssssssssssssssssses 49



j0dobgo LEsbs®@o.

Jo de

s
C

100 39JLR0L Lsbsbs

(2%
C

Loobgm®dszom bsfogmo. @

EN 14411:2016 (E)

Annex ] (normative) Requirements for dry-pressed ceramic tiles of Group BIl,

(3 90 < Eb S 6 U0) ceceeercurusnsesssssssssssassssssssssssssassss s s sssss s s s AR AR S AR R R 53
Annex K (normative) Requirements for dry-pressed ceramic tiles of Group BII}

(6 90 < Eb S 10 90) crrururususmsmssssssssasussssssssssssasssssssssssssssssssssasss s ssssassssss s sssssssssss st st s ssssssssssss s s s sssassassnssssssasans 57
Annex L (normative) Requirements for dry-pressed ceramic tiles of Group BIII (E, > 10 %) ......61
Annex M (normative) Requirements of extruded ceramic tiles with low water absorption of

Group Ala (Eb S 0,5 90) cvcrrescsiinsssmsssssssssssssssssssssssssssssssssssssssssssssssss s sssssssssssssssssassssssssssssssssssssssssssssssassnsans 65
Annex N (informative) Classification of glazed ceramic tiles for floorings according to their

resistance to SUrface abrasion ... ——————————————— 69
Annex O (informative) Additional information on applicability of certain characteristics........... 70
0.1 0= 1 1) ¢ | . 70
0.2 081 B ) Lot =3 o 1) o 70

Annex P (informative) Symbols for indication of intended use and of performances of some
characteristics of ceramic tiles......———————— 71

Annex ZA (informative) Clauses of this European Standard addressing the provisions of the
EU Construction Products Regulation.......sssssssssssssssssssssssssssssssssssssssasas 73

123 10) 10 o4 021 1] 17/, 84



j0dobgo LEsbs®@o.

Jo de

s
C

100 39JLR0L Lsbsbs

(2%
C

Loobgm®dszom bsfogmo. @

EN 14411:2016 (E)

European foreword

This document (EN 14411:2016) has been prepared by Technical Committee CEN/TC 67 “Ceramic
tiles”, the secretariat of which is held by UNL

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by January 2017, and conflicting national standards shall
be withdrawn at the latest by April 2018.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

This document supersedes EN 14411:2012.

This document has been prepared under a mandate given to CEN by the European Commission and the
European Free Trade Association, and supports essential requirements of EU Directive(s).

For relationship with EU Directive(s), see informative Annex ZA, which is an integral part of this
document.

The changes with respect to the previous edition include:
Errors (editorial):

— Skipping Annex I, because ceramic tiles that comply with the requirements of EN 14411, have to
include specific marking on the boxes. One of the requirements of this marking is to indicate the
reference to the standard and the annex it complies with. Previous editions of EN 14411 all skipped
the reference to Annex I, and only the 2012 edition included it by error. This also affects the
numbering of annexes which go after I (], K, L,..) since these all shift one letter downwards. If this is
not corrected, manufacturers will need to update the marking and change all the boxes.
Furthermore, the letter of the annex has traditionally been connected with a specific group or type
of ceramic tile, and the change will create confusion. In order to avoid all these unnecessary
consequences, and increased costs, it is requested, like it has been done in the past with previous
editions, to skip Annex |, and adapt the successive annexes accordingly.

— Renumbering of Annexes ] to P (previous I to 0)

— Annex C - dimensional tolerance limits for surface flatness were incorrect (see EN 14411:2006)
— Annex K - Eliminated note ‘o’ since it was duplicated (same as note ‘n’)

— Updated references to annexes throughout the text

Changes (technical):

— Exclusion of ceramic decorative pieces, trims and accessories (not included in mandate)

— Exclusion of meshed backed products (these are considered systems or Kkits, involving other non-
ceramic materials, thus not covered by this standard)

— New Clause 6 on assessment and verification of the constancy of performance (previous evaluation
of conformity clause) according to Doc. TF N 548 Rev 1 Guidance document.
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— Clause 8 on marking: addition of text for special consideration of marking on small size tiles

— Table 2, clause B.10d): elimination of ‘mortar’ in the bond strength characteristic (the reference to
test standard EN 1015-12 is not appropriate since it is not used to determine the adhesion
properties of ceramics but of renders and plastering mortars on substrates). Eliminated references
throughout the text.

— New Annex ZA according to CPR (including Delegated Regulation EU 157/2014 relative to DoP on
websites and Delegated Regulation EU 574/2014 relative to model of DoP.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Turkey and the United Kingdom.
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