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Foreword

Corrected 2000-07-05

The text of the International Standard ISO 11064-3:1999 has been prepared by Technical Committee
ISO/TC 159 "Ergonomics” in collaboration with Technical Committee CEN/TC 122 "Ergonomics”, the
secretariat of which is held by DIN.

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by June 2000, and conflicting national standards shall
be withdrawn at the latest by June 2000.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Czech Republic,
Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg, Netherlands, Norway,
Portugal, Spain, Sweden, Switzerland and the United Kingdom.

Endorsement notice

The text of the International Standard ISO 11064-3:1999 was approved by CEN as a European
Standard without any modification.

NOTE: Normative references to International Standards are listed in annex ZA (normative).
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Annex ZA (normative)
Normative references to international publications
with their relevant European publications

This European Standard incorporates by dated or undated reference, provisions from other
publications. These normative references are cited at the appropriate places in the text and the
publications are listed hereafter. For dated references, subsequent amendments to or revisions of
any of these publications apply to this European Standard only when incorporated in it by
amendment or revision. For undated references the latest edition of the publication referred to
applies.

Publication Year Title EN Year

ISO 7250 1996 Basic human body measurements for technological design EN ISO 7250 1997

ISO 9241-3 1992 Ergonomic requirements for office work with visual display EN 29241-3 1993
terminals (VDTSs) - Part 3: Visual display requirements

ISO 9241-5 1998 Ergonomic requirements for office work with visual display EN ISO 9241-5 1999
terminals (VDTSs) - Part 5: Workstation layout and postural
requirements
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PDF disclaimer

This PDF file may contain embedded typefaces. In accordance with Adobe's licensing policy, this file may be printed or viewed but shall not be
edited unless the typefaces which are embedded are licensed to and installed on the computer performing the editing. In downloading this file,
parties accept therein the responsibility of not infringing Adobe's licensing policy. The ISO Central Secretariat accepts no liability in this area.

Adobe is a trademark of Adobe Systems Incorporated.

Details of the software products used to create this PDF file can be found in the General Info relative to the file; the PDF-creation parameters
were optimized for printing. Every care has been taken to ensure that the file is suitable for use by ISO member bodies. In the unlikely event
that a problem relating to it is found, please inform the Central Secretariat at the address given below.

© 1S0O 1999

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form or by any means, electronic or
mechanical, including photocopying and microfilm, without permission in writing from either ISO at the address below or ISO's member body in
the country of the requester.

ISO copyright office

Case postale 56 « CH-1211 Geneva 20
Tel. +412274901 11

Fax +41227341079

E-mail copyright@iso.ch

Web www.iso.ch

Printed in Switzerland

© 1SO 1999 — All rights reserved
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International Standards is normally carried out through 1SO technical
committees. Each member body interested in a subject for which a technical committee has been established has
the right to be represented on that committee. International organizations, governmental and non-governmental, in
liaison with 1SO, also take part in the work. ISO collaborates closely with the International Electrotechnical Commis-
sion (IEC) on all matters of electrotechnical standardization.

International Standard are drafted in accordance with the rules given in the ISO/IEC Directives, Part 3.

Draft International Standards adopted by the technical committees are circulated to the member bodies for voting.
Publication as an International Standard requires approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this International Standard may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights.

International Standard [SO 11064-3 was prepared by Technical Committee ISO/TC 159, Ergonomics,
Subcommittee SC 4, Ergonomics of human-system interaction.

ISO 11064 consists of the following parts, under the general titte Ergonomic design of control centres:
— Part 1: Principle for the design of control centres.

— Part 2: Principles of control suite arrangement

— Part 3: Control room layout

— Part 4: Workstation layout and dimensions

— Part 5: Displays and controls

— Part 6: Environmental requirements for control centres

— Part 7: Principles for the evaluation of control centres

— Part 8: Ergonomic requirements for specific applications

Annexes A and B of this part of ISO 11064 are for information only.

iv © 1SO 1999 — All rights reserved
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Introduction

This part of ISO 11064 establishes ergonomic requirements, recommendations and guidelines for control room lay-
out.

User requirements are a central theme of this part of ISO 11064 and the processes described are designed to take
account of needs of users at all stages. The overall strategy for dealing with the user requirements as strategy to be
adopted for control room design is presented in ISO 11064-1.

ISO 11064-2 provides guidance on the design and planning of the control room in relation to its supporting areas.
Requirements for the design of workstations, displays and controls and the physical working environment are pre-
sented in ISO 11064-4 to ISO 11064-6. Evaluation principles are dealt with in ISO 11064-7.

ISO 11064-1 to ISO 11064-7 cover general principles of ergonomic design appropriate to a range of industries and
service providers. The specific requirements appropriate to particular sectors or applications areas are covered in
ISO 11064-8. The requirements presented in 1SO 11064-8 are to be read in conjunction with ISO 11064-1 to
ISO 11064-7.

The ultimate beneficiaries of this part of ISO 11064 will be the control room operator and other users. It is the needs
of these users that provide the ergonomic requirements used by the developers of International Standards. Although
it is unlikely that the end user will read this part of ISO 11064, or even know of its existence, its application should
provide the user with interfaces that are more usable and a working environment which is more consistent with oper-
ational demands. It should result in a solution which will minimize error and enhance productivity.

For determining design dimensions, the practice of providing formulae, into which appropriate user population data
is inserted, is adopted. A table of anthropometric data is presented in annex B.
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