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sst iso 10015 : 2010 

 II 

 

 

sainformacio monacemebi 

 
 

 1 SemuSavebulia TACIS-is proeqtis programis “evrosabWosa da 

saqarTvelos Soris partniorobisa da TanamSromlobis Sesaxeb” xelSekrulebis 

(PCA) - Europe/125078/C/SER/GE  51-e muxlis Sesabamisad teqnikuri komitetis tk 50 

“xarisxis menejmenti da Sesabamisobis Sefasebis” monawileobiT. 

 standarts Cautarda enobrivi eqspertiza saqarTvelos Aarnold Ciqobavas 

enaTmecnierebis institutSi 

 
 
 2 damtkicebulia  da SemoRebulia  samoqmedod saqarTvelos 

standartebis,  teqnikuri reglamentebis  da  metrologiis  erovnuli saagentos                       

2010 wlis 1 dekembris #110 “s” gankargulebiT 

 
 
 3  winamdebare     standarti    warmoadgens   saerTaSoriso      

standartis iso 10015 : 1999 “xarisxis menejmenti _ saxelmZRvanelo miTiTebebi 

treningisaTvis” avTentikur Targmans  

 
 
 4 pirvelad 
 
 
 
 5 registrirebulia saqarTvelos standartebis, teqnikuri reglamentebis 

da  metrologiis  erovnuli     saagentos   reestrSi:       2010 wlis 2 dekemberi 

#268-1.1-00258 

 
 
 
 
 
 
 
 
 

        winamdebare standartis sruli an nawilobrivi aRwarmoeba, tiraJireba 

da gavrceleba saqarTvelos standartebis, teqnikuri reglamentebis da 

metrologiis  erovnuli saagentos nebarTvis gareSe ar daiSveba 
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sst iso 10015 : 2010  

 III 

sarCevi 

 

 

1 gamoyenebis sfero 1 

2 normatiuli miTiTebebi 1 

3 terminebi da ganmartebebi 2 

4 saxelmZRvanelo miTiTebebi treningisTvis 2 

 4.1 treningi: oTxetapiani procesi 2 

 4.2 treningis saWiroebebis gansazRvra 4 

 4.3 treningis dizaini da dagegmva 6 

 4.4 treningis momzadeba 8 

 4.5 treningis Sedegebis Sefaseba 9 

5 treningis procesis monitoringi da gaumjobeseba 10 

 5.1 zogadi 10 

 5.2 treningis procesis validacia 10 

 

danarTi A (sainformacio) cxrilebi 11 
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sst iso 10015 : 2010 

 IV 

 
 

winasityvaoba 

 

iso (standartizaciis saerTaSoriso organizacia) aris standartebis 

erovnuli saagentoebis (iso–s wevri saagentoebi) saerTaSoriso federacia. 

rogorc wesi, saerTaSoriso standartebis SemuSaveba xorcieldeba iso-s 

teqnikuri komitetebis meSveobiT. TiToeul wevri saagento uflebamosilia 

monawileoba miiRos im teqnikuri komitetis muSaobaSi, romelic misTvis 

saintereso Temaze muSaobs.  aRniSnul samuSaoebSi iso–sTan erTad samTavrobo 

da arasamTavrobo saerTaSoriso organizaciebic monawileobs. 

eleqtroteqnikuri standartizaciis yvela sakiTxTan dakavSirebiT iso mWidrod 

TanamSromlobs saerTaSoriso eleqtroteqnikur  komisiasTan (iek–Tan). 

saerTaSoriso standartebi muSavdeba iso/iek-is instruqciebis  

me–3 nawilSi mocemuli wesebis Tanaxmad. 

teqnikuri komitetebis ZiriTad mizans warmoadgens saerTaSoriso 

standartebis momzadeba. saerTaSoriso standartebis samuSao versiebi egzavneba 

wevr saagentoebs xmis micemis mizniT. saerTaSoriso standartis 

gamosaqveyneblad saWiroa wevri saagentoebis minimum 75% gadamwyveti xma. 

aRsaniSnavia, rom winamdebare dokumentis zogierTi elementi SesaZloa 

warmoadgendes sapatento uflebebis subieqts. iso araa pasuxismgebeli yvela an 

romelime amdagvari sapatento uflebis amocnobaze. 

iso 10015 momzadda iso/tk 176-is teqnikuri komitetis mier, xarisxis 

menejmenti  da xarisxis uzrunvelyofa, qvekomitetis 1, damxmare teqnologiebis 

danarTi A mxolod sainformacio xasiaTisaa. 
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sst iso 10015 : 2010  

 V 

 
Sesavali 

 

 
iso 9000 standartebis ojaxis (10 000 seria mxolod nawils Seadgens) 

xarisxis menejmentis principebi xazs usvams adamianuri resursebis marTvis 

mniSvnelobas da ayenebs Sesabamisi treningebis aucileblobis sakiTxebs. es 

principebi aRiarebs, rom momxmarebeli pativiscemiT ekideba da afasebs rogorc 

organizaciis sakuTari kadrebisadmi damokidebulebas, aseve organizaciis 

swrafvas personalis profesiuli gadamzadebisken. 

TanamSromlebi yvela doneze unda iyvnen kargad gadamzadebuli, raTa 

swrafad mzard bazarze, momxmareblis molodinis Sesabamisad SeZlon saTanado 

produqtebis SeTavazeba. 

winamdebare saerTaSoriso standarti Seicavs saxelmZRvaneloebs kadrebis 

profesiuli gadamzadebis saWiro sakiTxebze. is SeiZleba gamoyenebuli iyos 

 „ganaTlebisa“ da „treningis“ terminebis ganmartebisas. nebismieri mimarTeba 

sityva “treningTan“ am dokumentSi gaigivebulia yvela tipis ganaTlebasTan da 

profesiul gadamzadebasTan. 

organizaciis miznebi uwyveti ganviTarebisken, sakadro resursebis samuSao 

efeqtianobis CaTvliT, SesaZloa ganpirobebuli iyos Sida da gare faqtorebiT, 

romlebic, Tavis mxriv, damokidebulia bazarze arsebuli cvlilebebis, 

teqnologiebis, inovaciebis Sida da gare faqtorebze, agreTve momxmareblebisa 

da sxva dainteresebuli mxareebis moTxovnilebebze. 

aseTma cvlilebebma SeiZleba moiTxovos organizaciis mier profesiul 

kompetenciasTan dakavSirebuli saWiroebis analizi. qvemoT mocemul sqemaSi 

naCvenebia, Tu rogor unda daigegmos treningi, romelic saukeTeso saSualebaa 

am miznebis misaRwevad. 
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 VI 

 

diagrama 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

xarisxis gaumjobeseba treningiT 

 

 saerTaSoriso standartis funqciaa, daexmaros organizacias, 

gansazRvros, gaanalizos, Caataros treningi, Seafasos Sedegebi, monitoringi 

gauwios process. is xazs usvams treningis aucileblobas da exmareba 

organizacias, gaxados treningi investirebis efeqtur saSualebad. 

gaumjobesebis 
saWiroeba 

organizaciis 
saWiroebebis analizi 

sxva saWiroebebi kompetenturobasTn 
dakavSirebuli 

saWiroebebi 

sxva 
saWiroebebi 

treningebis 
aucilebloba 

treningi 
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